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Diploma in Customer Service
(Academic/ Co-op)
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Program Description
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Morning Schedule
MON-THU FRI
8:30 AM - 1:00 PM
Class 8:30 AM-11:30 AM Work schedule as per employer
1:30-2:45 PM Class requirements
Work Placement Skills *

*The Work Placement Skills course runs during the 1st and 4th months of your program.
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Afternoon Schedule =i az=1e

48 WEEKS ACADEMIC STUDY

MON-THU FRI

Work schedule
as per employer
requirements

1:15PM-5:00 PM
Class

12:30 PM-5:30 PM
Weekly Instructional Review

Evening Schedule

48 WEEKS ACADEMIC STUDY

MON-THU FRI (VAN®D )

Work schedule
as per employer
requirements

5:15 PM-9:00 PM
Class

12:30 PM - 5:30 PM
Weekly Instructional Review

*Z L RENSIEFERANEBEHERE Weekly Instructional Review.

Session Schedule
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https://www.ilsc.com/greystone-college/canada/programs/diploma-in-customer-service

Morning Session Schedule

-
48 48 28
RMFHEE Windows 10 or Mac OS v.10.7 or higher
248 Session 4* Session 5 Session 6
S8R 48 48 48 . Processor: Intel 15-6400 or Ryzen 5

488 1400 minimum

AEHR . Memory: 8 GB recommended
2438

Bring your own device
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e  Screen: 14 inches recommended
*Work Placement Skills Course (Part 1 & 2) #R T4 1:30-2:45 17 ° Ports: minimum 1 USB 3.0 port
. Built-in camera, speakers and
microphone
e  Connectivity: WI-FI
. Speed: 50Mbps download speed

Evening/ Afternoon Session Schedule
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. Food and Beverage Attendant
D Front Desk Receptionist
Diploma in Customer Service Courses «  Function Attendant
. Restaurant Host/Hostess
. Salesclerk
EARREF, BERBESANBHINBEFREEAEFREMENNGH,. RIFNEFRES . Customer Service Attendant
FRMDENRBER, WHEBHERETFREAM, SESREFME . Function Host
D Server/Banquet Server
. And more
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